


JOB DESCRIPTION


Job title:			Phlebotomist

Grade:				Staff

Reports to:			Senior Phlebotomist, Chief Medical Scientist

Working Hours:		32.5



Mission and Values of the Hospital
Mission
We strive for excellence in meeting the holistic needs of our patients in a caring and healing environment in which the essential contribution of each member of staff is valued.

The values of human dignity, compassion, justice, quality and advocacy rooted in our mission guide us in our work.

We will, within the foregoing context, make every effort to maintain excellence in clinical care, teaching and research.
Comh mheas, comh bhá, comh phártíocht agus 
comh oibre bunsraith ár gcuid saothar uile.
Core Values
Human Dignity
Compassion
Justice
Quality 
Advocacy










Role Summary:  

The person appointed to this post will be responsible for 
· Correct identification of the patient prior to sample collection
· Collection of the appropriate amount of blood by venepuncture or dermal puncture for the specified tests
· Selection of appropriate specimen containers for the specified tests
· Correct labelling of all specimens with the required information
· Appropriate transportation of specimens back to the laboratory in a timely manner
· Effective interaction with patients to the appropriate laboratory departments
· Performance of computer operations and record keeping pertaining to phlebotomy
· Observation of all safety regulation
· Attendance at continuing education programmes


Essential Qualifications / Experience:
Eligible applicants will be those who, on the closing date of this competition:
1. Hold a qualification in Phlebotomy on the National Framework of Qualifications (NFQ) maintained by Quality and Qualifications Ireland (QQI) Level 6 or higher.
OR
2. Hold the Certificate in Phlebotomy from DIT/DCU/National Ambulance Service College or equivalent Phlebotomy qualification
OR
3. Be registered as a nurse or midwife on the active register maintained by ab Bord Altranais agus Cnáimhseachais na hĚireann (Nursing and Midwifery Board of Ireland) or be entitled to be so registered.
OR
4. Be currently employed as a Phlebotomist with a minimum of two years’ experience in an acute hospital (general or specialist)
AND
5. Candidates must have the clinical/scientific/technical and administrative capacity to fulfil the functions of the role.


Person Specification: (e.g. Key Skills & Competencies Required:
The successful candidate should:
· Be of good character
· Perform duties in a responsible and mature manner.
· Possess good communication/interpersonal skills.
· Possess awareness/sensitivity towards patient needs
· Be courteous at all times to staff, patients and other service users.
· Be a good team player.
· Respect the right of each individual to dignity in the working life. 

General Accountability:
1. Each candidate for and any person holding office must be free from any defect or disease which would render him/her unsuitable to hold office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service.
2. The chosen candidate will:
· Be familiar with the contents of the laboratory and hospital safety statement.
· Carry out his/her activities in compliance with the laboratory and hospital safety statement
· Participate in ensuring that effective safety procedures are in place to comply with the Safety, Health and Welfare Act as within hospital and laboratory policy.
· Assist and co-operate with the Laboratory Management Team in developing procedures to be followed in preventing and managing accidents in the laboratory area
· Take reasonable care for own safety, health and welfare and that of any other person who might be affected by his/her acts or omissions.
· Co-operate with the laboratory management team in implementing health and safety programmes.
· Use personal protective equipment and equipment provided for securing his/her health and safety at work.
· Must not intentionally or recklessly interfere with or misuse any appliance, protective clothing, convenience equipment or other means provided to ensure his/her safety, health and welfare at work.

Specific Accountability:

· N/A


Outline of Duties and Responsibilities:
· To be professionally responsible for all aspects of the post-holder’s own work.
· To be responsible for obtaining blood samples with skill and dexterity.
· To be responsible for the correct labelling of blood bottles while ensuring that the correct volume of blood is inserted as per the Laboratory guidelines.
· To facilitate and co-ordinate a timely and planned phlebotomy service.
· To ensure that all reasonable precautions and safeguards are in place to provide a safe place of work for all persons working in the Phlebotomy department in accordance with the current Health and Safety at Work Legislation.
· To have up to date current knowledge and adhere to the principles set down by the Infection Control Manual.
· To keep abreast in understanding and knowledge of all new developments which are applicable to the post holder’s work.
· To participate in training staff as required.
· To observe at all times the strictest confidence when dealing with all aspects of patient or hospital information.
· To participate in any research studies as required.
· To perform such other duties appropriate to the office as may be assigned from time to time.
· Comply with relevant procedures, methods, standards and legislation.
· The post holder is accountable, responsible and has authority for delivering a quality service and ensuring patient safety. The post holder will work within a Risk Management Framework to achieve the HIQA Safer, Better Healthcare Standards and other quality standards as appropriate.
· Co-operate with Risk Management Programmes, Safer Better Healthcare Standards Implementation Process, the implementation of other HIQA guidelines and recommendations, and with Health & Safety Programmes and other programmes & processes as deemed relevant. 

The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office. 




Conditions of Employment: 
· Annual Leave Entitlement: 28 days per annum pro- rata. Annual leave is calculated January to December of each year.
· Sick Leave Regulations: Please refer to contract of employment.
· Probationary Period: The appointee shall hold office for a probationary period of six months.
· The terms of the Hospitals Superannuation Scheme (VHSS & SPSPS) will apply to this position.
· A minimum of 1 months’ notice of termination of employment is required.  Notice of termination of employment must be received in writing.
· Uniform Policy must be adhered to at all times.

Please note the following:
· The Hospital Board is not responsible for loss or theft of personal belongings.
· Fire orders must be observed and staff must attend fire lectures every 2 years.
· Mandatory training must be adhered to and recertified before expiry timeframes occur i.e. Manual Handling, Basic Life support, Intravenous assessment, Hand hygiene education, waste management and Mission effectiveness programme.
· All accidents within the department must be reported immediately.
· In line with the Safety, Health and Welfare at Work Act (1989 & 2005), smoking within the Hospital building is not permitted.
· All Staff are advised to avail of Hepatitis B Vaccination with Occupational Health.

Policies/Legislation:
All hospital policies and procedures form an integral part of an employment contract and may be subject to update and revision, from time to time, in consultation with union representatives as appropriate. Employees are required to comply with all hospital policies, procedures (e.g. Dignity at work, Trust in Care, Computer Usage Policy) and the hospitals ethical codes of practice.

Confidentiality
In the course of your employment you may have access to, or hear information concerning the medical or personal affairs of patients, students, staff and / or other health service business.  Such records and information are strictly confidential and, unless acting on the instruction of an authorised officer, such information must not be divulged or discussed except in the performance of normal duty.  In addition records must never be left in such a manner that unauthorised persons can obtain access to them and must be kept in safe custody when no longer required. 

Hygiene
During the course of employment staff are required to ensure that the hospital’s hygiene and infection control policies are adhered to at all times.  All employees have responsibility to prevent transmission of infection by adhering to and implementing optimal hand hygiene and adhering to the Hospital’s Hygiene processes.  Hygiene is a fundamental component of St Michaels Hospital’s quality system to ensure the safety and well-being of its patients and staff and plays a role in the prevention and control of healthcare associated infection. 



Benefits of working at St Michaels Hospital
· Defined benefit pension scheme.
· Access to learning and development opportunities.
· Library facilities.
· Subsidised staff restaurant.
· Subsidised pharmacy.
· Access to subsidised gym facilities.
· Access to health services credit union.
· Group discount for health insurance.
· Excellent access to public transport including dart and bus routes.
·  Tax saver commuter ticket scheme.
·  Bike to work scheme.

This job description will be subject to review in the light of changing circumstances and may include any other duties and responsibilities as may be determined from time to time.

Notes
The extent and speed of change in the delivery of health care is such that adaptability is essential in this position.  The incumbent will be required to maintain and enhance their professional knowledge, skill and aptitudes necessary to respond to a changing environment.  The job description must be regarded as an outline of the major areas of accountability, which will be reviewed and amended on an on-going basis.

Reviewed:       February 2026
Next review:   + 5 years



Signed by Job Holder …………………………………….

Date …………………………………………………………..
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